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B Purpose: To Investigate how safety delegates and members
experience their work environment and the
preventive work to avoid MSD.

B Target groups: - Safety delegates of Sif and HTF (with an e-mail
address)
- Members of Sif (a representative selection of
members)

B Method: Web survey, open 21/8 — 7/9 2007

B Nr of respondents: Safety delegates HTF 71% Sif 55%
- Completed surveys: 680 st 1690 st
Members Sif 44%

- Completed surveys 1828 st



Background data of the safety delegates



Sex
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Do you work full-time or part-time?

%

100
80
60
40
20

Work full-time

Male: 97%
Female: 80%

92
82

Full-time (>35h/week)

10

17

Part-time

W Total

HTF mSif

Not working



Results of the safety delegates



Systematic work environment management at the workplace.

%
100

80

60

40

20

Yes

-9 employees

10-19 employees
20-49 employees
50-99 employees
100-499 employees
500+ employees

Sif

50%
55%
61%
46%
53%
2%

HTF
37%
40%
32%
48%
54%
68%

42

Yes

37

33

Yes, partly

H Total

HTF mSif

Don’t no



Is there a risk assessment carried out (in the perspective of the work environment) before planned

2
2 2

B 2 s—eews

changes?
B Total = HTF m Sif
%
100
Yes
Sif HTF
-9 employees 23% 17%
80 10-19 employees 19% 19%
20-49 employees 22% 6%
50-99 employees 24% 9%
100-499 employees 24% 18%
500+ employees 35% 32%
60
42 44
40 36
31
22 24 22
20 14 18 16
12 11
O : : . .
Yes Yes, partly No Don’t no

T

Don’t want to answer



Do the employees at the workplace have access How is the occupational health service used? (Several
to occupational health service? alternatives are possible.)

Yes
sif HTF 8
-9 employees 70% 74%
10-19 employees 87% 78%
20-49 employees 89% 83%

50-99 employees 96% 88%

Rehabilitation

100-499 employees 98% 88% Keep-fit
500+ employees 97% 91% measures
~
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/ I Preventive work
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1 Medical
. 1
W Total = HTF m Sif : treatment
1
1
1
I Other services
: 4 m Sif
20 15 1 HTE
8 5 ! 3
1 ! Don’t know 4 W Total
B '
O T - T — 1 I 3
1
Yes No Don’t know 1
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What is your opinion regarding the physical work What is your opinion regarding the psychological

environment, at the work place? and social work environment, at the workplace?
% %
100 - 100 -
90 - 90 -
80 - 80 -
70 - 70 1
60 - 60 -
50 - Positive, 50 -
40 - mark 4-5 40 -
30 - 30 - 50
20 - 20 -
10 - 10 -
0 - 0 -
-10 - -10 - -16
-20 - -20 -
-30 - -30 -
-40 Negative, -40 -
-50 - mark 1-2 -50 -
-60 - -60 -
-70 - -70 -
-80 - -80 -
-90 - -90 -
-100 - -100 -

Total HTF Sif Total HTF Sif



Choose the three most important areas to work with at the workplace.

Stress/workload
Leadership/management
Development of competence
Keep-fit measures

Social climate

Physical work environment
Work injuries, rehabilitation
Systematic work environment management
Working-hours

Risk assessment

Technical equipment, IT
Equality

Alcohol and drug abuse
Harassment

Absence due to illnes

Discrimination

56
58
57
46
40
44
3 33
32
26
27
26
22
25
23
18
22
19
16
18
16
16
3
15
12
18
1
13
8
1
8
8
6
6
5
4
5
3
5
4
4
4
4
1
1
1
20 40 60



What percentage of the white collar employees sits still during more that 50 % of their working

time, for instance in front of a computor?

%
100

80

60

40

20

8

H Total

.

Less than 25%

T

41
38
29
26
20
18
B l I I

Between 25-50%

HTF m Sif

48

Between 50-75%

More than 75%

2 3 2
—
Don’t know



Does the company regularly carry out
investigations to identify risks in the
psychological and social work environment
of white-collar workers in order to prevent
MSD ?

Does the company regularly carry out investigations to
identify risks in the physical work environment of white-
collar workers in order to prevent MSD ?

Yes, at least once ayear Yes, at least once ayear

Yes, once every second year Yes, once every second year

Yes, with longer intervals Yes, with longer intervals

No, only when the white-collar
worker asks for it

No, only when the white-collar
worker asks for it

m Sif m Sif
No No
HTF HTF
B Total H Total

Don't know Don't know

0O 20 40 60 80 100% 0O 20 40 60 80 100%



Does the company produce a documented action plan with actions to eliminate/reduce the risks of MSD that have
been assessed for the white collar employees?

For both physical
and social risks

Just for physical
risks

Just for social
risks

Not documented,

but verbal
No
Don’t know m Sif
HTF
Don’t want to
H Total

answer

0 20 40 60 80 100 %



Does the employer co-operate with you as a safety delegate in questions regarding MSD ?

%
100

80

60

40

20

19

Yes

W Total

34

Yes, partly

HTF m Sif

34

No

29

Don’t know



Have the white collar workers at the work place been given knowledge on how to prevent MSD (i.e. information
about ergonomic aspects of the workplace, links between strain/stress and MSD, the importance of physical

activity)?

Yes, all + Yes, most of... W Total HTF m Sif

% Sif HTF
100 -9 employees 56% 49%
10-19 employees 59% 57%
20-49 employees 60% 58%
50-99 employees 63% 56%
80 100-499 employees 60% 53%
500+ employees 68% 50%

60
40
25
20
: J . . . I - . l
Yes, all the white  Yes, most of the whlte Yes, some of the Don’t know
collar employees collar employees white collar

employees



Have the managers and supervisors at the workplace been given training that includes knowledge on how to
prevent MSD for the white collar workers?

%
100

80

60

40

20

W Total = HTF mSif

Yes, all + Yes, most of...
Sif
-9 employees 17%
10-19 employees 17%
20-49 employees 11%
50-99 employees 14%
100-499 employees 21%
500+ employees 28%

HTF
22%
13%
6%

12%
14%
28%

J-,

Yes, all managers
and supervisors

Yes, some of the
managers and
supervisors

Yes, most of the
managers and
supervisors

20

57
50 47

Don’t know



Have the safety delegates at the workplace been given training that includes knowledge on how to prevent
MSD for the white collar workers?

%
100

80

60

40

20

Yes, all + Yes, most of...

Hm Total = HTF mSif

Sif HTF
-9 employees 26% 23%
10-19 employees 28% 15%
20-49 employees 20% 18% 47
50-99 employees 20% 25%
100-499 employees  30% 21% 37
500+ employees 46% 41% 33
16 17
J | l l B l D :
Yes, all the safety Yes, most of the Yes, some of the No Don’t know Don’t want to

delegates safety delegates

safety delegates

answer



Does the agreement with the occupational health service include preventive work to avoid MSD among the
white collar employees?

Yes

Sif HTF
-9 employees 39% 20%
10-19 employees 33% 32%
20-49 employees 44% 30%
50-99 employees 48% 38%
100-499 employees 53% 44%

% 500+ employees 59% 60%
100
80 mTotal = HTF mSif
60

48

1.

Don’t know




Background data of the members of Sif



Sex

%
100

80
60
40
20

Male Female

Age

%
100

80
60
31 2
40 " 9 29
20 - - - 7
0

<29 yrs 30-39 yrs 40 - 49 yrs 50 - 59 yrs > 60 yrs



Education

Nine-year school
Senior high school
Don’t want to answer

University (less than 120p)
University (120p or more)

80 90 100 %

70

20

10



Do you work full-time or part time?

Work full-time

Male: 98%
Female: 91%

% 94
100

80
60
40
20

Full-time (>35h/week) Part-time Not working



Results of the members of Sif



Fraga: For how long do you work in front of a computer each day?

%
100

80

60

40

20

Not at all

Less than 1 hour

12

1-3 hrs

4-6 hrs

More than 6 hrs

Male: 38%
Female: 61%

More than 6 hrs




Have you experieced MSD due to the physical Have you, due to the MSD, been on sick leave during the
and/or the pschological/social work environment last twelve months?

during the last twelve months?

% %
100 Yes + Yes, partly 100
Male: 44%
80 Female: 64% 80
41
40
40
20
20
5
6
0 —
Yes Yes, No Don’t 0

partly know Yes No



Does the company regularly carry out
investigations of the physical work environment
to identify risks for MSD among the white-collar
workers?

Yes

-9 employees 16%
o 10-19 employees 18%

9 | 20-49 employees 15%
100 | 50-99 employees 21%
100-499 employees 22%
500+ employees 23%

80
60
41

40

20 21
20 18

O 1 1 1
Yes Yes, No Don’t

partly know

Does the company regularly carry out
investigations of the psychological and social work
environment to identify risks for MSD among the
white-collar workers?

%

100
80
60
45
40
24
18
Yes Yes, No Don’t
partly know



Fraga: Do you feel the need for more knowledge of how Is there any safety delegate at the workplace that

to prevent MSD? you contact to get support/help?
Yes
% Yes
% -9 employees 29%
100 | 29 yrs: 48% ® | 10-19 employees  47%
30-39 yrs: 43% 100 20-49 employees  50%
40-49 yrs: 41% 50-99 employees 65%
50-59 yrs: 40% 100-499 employees 71%
80 60+ yrs: 29% 80 500+ employees 73%
60
60
40
40
20 13
20
O l L
0 r

Yes Yes, partly No
Yes No Don’t know



Some conclusions

and needs for the future



Questions about MSD — International survey?

B \What percentage of the employees sits still during more than 50

% of their working time, for instance in front of a computer?

Does the company have white-collar employees who have
been/are on sick leave because of MSD during the last twelve
months?

Does the company regularly carry out investigations to identify
risks in the physical work environment of white-collar employees
In order to prevent MSD?

Does the company regularly carry out investigations to identify
risks in the psychological and social work environment of white-
collar employees in order to prevent MSD?

If the company carry out investigations to prevent MSD: Do you
use a certain specified document to carry out the investigations
(checklists, surveys)?



Does the company produce a documented action plan with
actions to eliminate/reduce the risks of MSD that have been
assessed?

Have the white collar workers of the company been given
knowledge on how to prevent MSD?

Have the managers and supervisors of the company been given
training that includes knowledge on how to prevent MSD?

Does the company use occupational health services to work
preventive in order to avoid MSD among the white collar
employees?
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For more information, please contact:

Karin Karlstrom

Sif, Sweden
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